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Watch feeds from the conference on YouTube: 

• youtu.be/Ums_E30n4oU 
• youtu.be/mP9N47QrAL0 

 
Dear Colleagues, Dear Authors, 

Due to the ongoing COV-19 situation we had to postpone the conference to September 16-17, 2021, 
also at the National University of Public Service, Budapest. Please note the following details: 

The Conference Volume will be printed and distributed in May 2021; all authors will receive a free 
copy per postal mail and it will also be published at the Open Access Portal of the Austrian Computer 
Society. On May 10, 2021 Prof. Nemeslaki of Budapest University of Technology and Economics will 
organized a few virtual workshop sessions on selected topics. 

See the videos of these sessions on Vimeo: 

• Are Artificial Intelligence and Data Management the way out of our current situation? 
• COVID-19 and Education 

Download Proceedings (pdf) >> 

Wishing you all the best and good health, 
The Organisers 

 

Programme 
Download the final Programme (pdf) 

 

Proceedings of previous conferences 
CEE e Dem and e Gov Days 2020 
Download of papers 
CEE e Dem and e Gov Days 2019 Buy at Amazon >> 
Download of papers 
EE e Dem and e Gov Days 2018 Buy at Amazon 
Download of papers 
  

 

Conference Chairs 
• Thomas Hemker, Federal University of Applied Administrative Sciences, Münster 
• Robert Müller-Török, University of Public Administration and Finance, Ludwigsburg 
• Alexander Prosser, Austrian Computer Society/University of Economics and Business, 

Vienna 
• Dona Scola, Information Society Development Institute, Chişinău 
• Péter Sasvári, University of Public Service, Budapest 
• Nicolae Urs, Babes-Bolyai University, Cluj-Napoca 

https://youtu.be/Ums_E30n4oU
https://youtu.be/mP9N47QrAL0
https://eeegov.ocg.at/history/2021/ceeegov2021.ocg.at/2021-virtual.html
https://player.vimeo.com/video/552538991
https://player.vimeo.com/video/551883204
https://ocgitservice.com/demo/ceeegov2021/files/CEEeGov2021.pdf
https://eeegov.ocg.at/history/2021/ceeegov2021.ocg.at/sites/eeegov.ocg.at/files/CEEEGov2021-Programme-Final.pdf
https://ocgitservice.com/demo/ceeegov2020/index.html
https://ocgitservice.com/demo/ceeegov2020/index.html
https://www.amazon.de/CEE-Dem-Gov-Days-2019/dp/3708918983/ref=olp_product_details?_encoding=UTF8&me=&qid=1557744905&sr=1-1
https://ocgitservice.com/demo/ceeegov2019/index.html
https://www.amazon.de/CEE-Dem-Gov-Days-2018/dp/3708917375/
https://ocgitservice.com/demo/ceeegov2018/index.html
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Best Paper Awards 
CEEeGov 2021 Best Paper Award 
selected jointly by the conference organisers 

Robert Somogyi, Norbert Radnó, András Nemeslaki: System Dynamics Modelling of Public ICT 

CEEeGov 2021 Best Paper Audience award 
selected by the audience 

Karina Radchenko: Public-Private Partnership for Smarter Citie 

 

Virtual Sessions 2021 
Dear Colleagues, 

As you know from our website (https://eeegov.ocg.at/) and our Twitter account 
(https://twitter.com/ceeegov), our conference had to be postponed and will take place on 16-17 
September 2021, given a sustainable COVID-19 pandemic situation. 

In the meantime, we decided to run an informal panel discussion on the days initially planned for our 
conference. The panel discussion will address some COVID-19 aspects and potential remedies, namely 
artificial intelligence and education. Each session is based on the below-mentioned papers of the 
authors. They will not deliver a full paper presentation, rather a short statement with the very essence 
of their respective contributions to start the discussion. 

Sessions virtually 
10.05.2021 10:00-12:00 (CEST) 

Are Artificial Intelligence and Data Management the way out of our current 
situation? 

https://eeegov.ocg.at/
https://twitter.com/ceeegov
https://player.vimeo.com/video/552538991
https://player.vimeo.com/video/552538991


• In the wake of algorithmic decision making: mapping AI-related advancements in 
the Hungarian public sector 
Mihály Csótó, Zoltán Rupp and Sára Petényi (NKE) 

• COVID-19 DIGITAL CONTACT TRACING BETWEEN PRIVACY ISSUES AND CO-
PRODUCTION WHY SOME HAVE WORKED AND SOME HAVEN’T 
Hiroko Kudo (Chuo University Tokyo) 

• Smart Infrastructure for rural areas - Best practices and suggested actions for 
Moldova 
Anatolie Babin et al. (AES Moldova) 

• KTLO & Brownfield: Overcoming Challenges when Modernising Process 
Automation and Business Intell igence 
Alois Paulin (University of Public Administration and Finance, Ludwigsburg) 

Chairs: Alexander Prosser (Austrian Computer Society) and Robert Müller-Török (University of Public 
Administration and Finance, Ludwigsburg) 

10.05.2021 17:00-19:00 (CEST) 

COVID-19 and Education 
• Ready to learn online? Lessons from the Covid-19 Pandemic 

Helin Alagöz Gessler (University of Europe for Applied Sciences, Berlin) 
• How  open source tools could help remote learning during the first lockdown in 

Hungary? – Case study of University of Public Service. 
Judit Szakos and Gábor László (NKE) 

• Insufficient conditions for homeschooling in Germany exacerbate educational 
inequity 
Oliver Sievering (University of Public Administration and Finance, Ludwigsburg) 

Chair: Tamás Szadeczky (BME) 

 

https://player.vimeo.com/video/551883204
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